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Competitors:  
One to two participant from each school. Individual competition. Participants' sequence numbers
will be assigned by blind drawing. Hotel description will be given upon receipt of assignments and
students will be given time to familiarize themselves with it. Independently research information
about tourist attractions in the Latvian capital, Riga, before the competition. 

Description of the tasks and rules:  
First task: Register the guest at the hotel (guest without prior booking order). 

Second task: Check out from the hotel. 
Lead time –  up to 7 minutes max | Max number of points to be obtained – 30 pts. 

Task preparation time – 7 min.  | Max number of points to be obtained – 30 pts . 
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Third task: Prepare a written response in the form of an e-mail to the guest's comment on the
services provided by the hotel. 

Evaluation: The performance of the competition tasks is evaluated by a jury of 3 people (industry
representatives). The three best participants are determined by counting all the results of all tasks.
One winner can be determined in each of the three positions. If there are participants with the
same number of points, then the jury gives preference to the participant with a higher rating in the
first task, if the number of points is still the same, the results of the second task are also compared. 

Lead time – 15 minutes | Max number of points to be obtained – 20 pts.
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